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In the event of a flat tire, you must call the toll-free 
number below. A qualified service provider will replace 
the tire with your inflated spare. If you do not carry an 
inflated spare and a tow or other services are necessary, 
a towing service will be provided to the nearest qualified 
repair facility at no expense to you up to $100 of service. 
You will be solely responsible for any charges incurred 
above the $100 benefit limit.

Emergency Roadside Assistance is available 24-hours a 
day, 365 days a year, anywhere in the U.S. or Canada on 
the Fortune ST-01 or Fortune ST 02 tires you have 
purchased. This service is valid for three (3) years from 
the date of purchase. This assistance is for 
non-accident-related incidents only. Service is not 
available in areas where state providers are exclusively 
utilized. The national average time per response for 
service normally does not exceed sixty (60) minutes; 
however, there are service calls that can exceed that 
time due to distance and circumstance.

To receive 24-hour Roadside Assistance, you must call 
the toll-free number listed below and provide the date of 
purchase and the name of the installer at time of service 
request. All emergency road service performed under 
this Agreement must be generated by calls made to the 
assigned toll-free number. Any requests for 
reimbursement for services not generated by the 
toll-free number are subject to prior approval. In 
addition, reimbursement claims mailed more than 30 
days after the service was utilized will not be honored.

Please have your account number and your location 
available.
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